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Trend Actual Target FY22 FY23 FY24 FY25 FY26

Activity A: Delivery services efficiently. 

i. Percentage of reemployment assistance first benefit payments made 

in 14 days.
2 93% 87% 89% 92% 93% 93% 93%

ii. Percentage of reemployment assistance first benefit payments made 

in 28 days. 
2 99% 87% 95% 98% 98% 99% 99%

iii. Percentage of reemployment assistance appeals heard at 

department level within 30 days.
2 96% 60% 2% 35% 98% 98% 96%

iv. Percentage of reemployment assistance appeals heard at 

department level within 45 days.
2 100% 80% 3% 45% 100% 100% 100%

Activity B: Delivery services satisfactorily. 

i. Percentage of Workforce Innovation and Opportunity Act (WIOA) 

participant satisfaction rate of 70% or more.
2 80% 70% 66% 73% 82% 82% 80%

ii. Percentage of Workforce Innovation and Opportunity Act (WIOA) 

business satisfaction rate of 70% or more.          
2 74% 70% 71% 74% 83% 79% 74%

Trend Actual Target FY22 FY23 FY24 FY25 FY26

Activity A: Partner with the Department of Education to implement a 

regional model of career advising and work-based learning 

opportunities for students.

i. Increase unique schools served by 9 each year.
0 88 134 60 93 124 125 88

ii. Increase the number of school districts served by 4 each year.
0 82 126 34 85 119 122 82

iii. Increase the number of documented services to students by 15% 

each year.
N/A N/A 5,540 19,534 N/A N/A N/A

Goal 1: Deliver quality, responsive, and excellent services.

Department of Labor and Regulation
Mission

To promote economic opportunity and financial security for individuals and businesses through quality, responsive, and expert services; fair employment solutions; and safe and sound 

business practices.

Performance Measures Historical Data Section

Agency comments regarding the accomplishment of Goal 1: 

Activity A i., iii., and iv. are measures and target goals required for reporting to the federal government. 

Activity A ii. is an additional measure added, per request of GOAC to take the COVID-19 pandemic into consideration. The FY23 results for appeals are due to the drastic increase in 

caseloads due to the COVID-19 pandemic. 

Goal 2. Achieve a skilled workforce contributing to economic development by serving businesses, job seekers, and community partners.   

Performance Measures Historical Data Section
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iv. Increase the number of WIOA Title I referrals by 15% each year.
N/A N/A 74 58 N/A N/A N/A

Activity B: Build the skillset of South Dakota residents to meet 

business’ workforce needs.

i. Registered Apprenticeship Occupational Diversity - Number of 

different occupations available through the Registered Apprenticeship 

program with an apprentice in it. Goal is to increase by 10% each year.

0 54 67 21 26 43 61 54

ii. Number of new individuals who enter a Registered Apprenticeship 

Program. Goal is to increase by 5% each year.
0 771 978 581 839 925 931 771

iii. Program participants receiving workforce training opportunities. 

Goal is to increase by 5% each year.
2 2,120 2,044 2,528 3,277 2,083 1,947 2,120

iv. Individuals served by Job Service offices. Goal is to increase by 5% 

each year.
0 4,966 5,805 4,849 5,901 5,702 5,529 4,966

v. Provide a greater ratio of intensive services (WIOA) to the individuals 

served by Job Service offices.
2 43% 40% 52% 56% 37% 35% 43%

Activity C: Connect businesses to untapped labor pools.

i. Recruitment rate - Percentage of out-of-state individuals referred to 

Dakota Roots who receive wages in SD (hired in SD).
2 19% 15% 17% 28% 5% 10% 19.00%

ii. Number of out-of-state job seekers, utilizing SDWORKS, who were 

hired in SD.
151 N/A 608 956 185 150 151

iii. Percentage of job placement of individuals with a significant barrier.
2 63% 60% 64% 66% 67% 61% 63.00%

iv. Percentage of job placement of individuals without a significant 

barrier.
2 81% 75% 79% 81% 83% 83% 81.00%

v. Job openings written by DLR staff to assist businesses.
778 N/A 9,001 7,864 5,263 2,061 778

vi. Percentage Employed of Wagner-Peyser participants 2nd quarter 

after exit.
1 67% 65% 69% 70% 70% 66% 67.20%
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Trend Actual Target FY22 FY23 FY24 FY25 FY26

Activity A: Provide regulatory and supervision oversight.

i. Divison of Banking percentage of bank examinations completed by 

their mandate (36 months).
0 79% 100% 100% 94% 86% 94% 79%

ii. Divison of Banking percentage of trust examinations completed by 

their mandate (24 months).
0 31% 100% 32% 43% 49% 37% 31%

iii. Divison of Banking percentage of bank examination reports issued 

within 30 days of exit meeting
2 92% 80% 85% 81% 93% 94% 92%

iv. Divison of Banking percentage of trust examination reports issued 

within 30 days of exit meeting.
0 25% 80% 86% 67% 13% 15% 25%

v. Divison of Banking process complaint, send letter to named 

institution, and send update letter to complainant within 30 days.

0 63% 80% 90% 56% 85% 86% 63%

vi. Division of Insurance on-time completion of Insurance Company 

Financial Exams. 
2 100% 100% 100% 93% 100% 100% 100%

vii. Number of Division of Insurance conducted Broker/Dealer & 

Investment Adviser exams a year. (65/year)
2 97% 90% 88% 94% 91% 100% 97%

viii. Percentage of Division of Insurance consumer complaints with 

initial response made within 3 calendar days.
2 95% 95% 98% 95% 97% 97% 95%

Activity B: Ensure compliance with federal and state regulations and 

laws.

i. Percentage of One-Stop offices who achieved certification.
2 100% 100% 100% 100% 100%

100% 100%

ii Percentage of Human Rights claims with initial response made within 

7 days.
2 98% 90% 93% 100% 99% 98% 98%

Agency comments regarding the accomplishment of Goal 2: 

Activity A i. - iv. Measures are no longer relevant to the Department of Labor and Regulation's (DLR) future service delivery model with the Department of Education (DOE) and will need to 

be revised for next year.

Activity B i.  Data comes from the U.S. Department of Labor (DOL) Office of Apprenticeship Registered Apprenticeship Sponsor Information Database (RAPIDS). Data counts the variety of 

occupations available that have an apprentice in it. 

Activity B ii.  Data comes from the U.S. DOL Apprenticeship Data and Statistics website, which uses Federal Fiscal Year (October 1 - September 30). 

Activity B iii - v. Stagnant federal funding, paired with increased costs of doing business, has led to a reduction of staff able to help our customers prepare for training.

Activity C i - Numerator 96 Denominator 513

Activity C ii. Represents data from calendar year 2025 and is provided for informational purposes only; thus, it does not have a target goal. The reported number is lower than in previous 

years due to improvements in the accuracy of the filters used in our reporting system.

Activity C v. This number will continue to decrease with the increase in technology advances for our business community. This measure does not have a target and is for informational 

Goal 3: Ensure safe and sound business environments and practices.

Performance Measures Historical Data Section
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iii. Wage and Hour complaints received/resolved ratio.
2 96% 95% 99% 98% 94% 105% 96%

iv. Division of Banking accreditation for safety and soundness required 

every five years.
3 Yes Yes Yes Yes Yes Yes Yes

vi. Division of Insurance accreditation every five years.  
2 Yes Yes Yes Yes Yes Yes Yes

Trend Actual Target 2021 2022 2023 2024 2025

Activity A: Recruit and retain qualified candidates. 

i. Percentage of time took to fill a position is reasonable.
0 82% 85% 89% 93% 85% 88% 82%

ii. Percentage of annual employee turnover with more than a year of 

tenure.
0 78% 85% 71% 75% 73% 92% 78%

Activity B: Maintain employee competency.

i. Percentage of Learning Management System Learners who have 

completed a course in the year.
0 39% 60% 74% 81% 40% 50% 39%

ii. Percentage of Learning Management System Learners who have 

completed a lesson in the year.
0 41% 60% 76% 79% 40% 54% 41%

Goal 4: Develop a sustainable, skilled Department of Labor and Regulation workforce.

Agency comments regarding the accomplishment of Goal 3:                                                                                                                                                                                               

Activity A Activity A ii. The statutory mandate for trust companies is 36 months, but recommendations from the 2017 Accreditation process suggested a 24-month exam cycle for public 

trust companies. This recommendation has been challenging to meet with the growing number of companies and recent changes in federal requirements which increase the amount of 

time needed to complete each exam. If the measure was based on the 36-month mandate for all companies, the results would be 100% for each year.                                                                                                                                                                                                                      

Activity A iii. The Conference of State Bank Supervisors (CSBS) best practice for report turnaround is 30 days for State-only bank exams and 45 days for joint exams with the Federal Deposit 

Insurance Corporation (FDIC) or Federal Reserve Board (FRB). Our turnaround percentage is calculated using these timeframes.

Activity A iv. The Division of Banking's trust team experienced turnover in key positions. While the duties were formally transitioned, there were some delays in the report review process.

Activity B iii. Reflected by calendar year, not fiscal year. The reason there can be a percentage higher than 100% is that the equation is the number of complaints received divided by the 

number resolved, and the resolved numbers can carry over from the previous year. 

Performance Measures Historical Data Section

Agency comments regarding the accomplishment of Goal 4: 

Activity A i. Based on Bureau of Human Resources and Administration (BHRA) survey data (employee perception), and is based on calendar year, not fiscal year.

Activity A ii. Uses BHRA data pulled from the Time Keeping System (TKS). The tenure is based on time worked with the state, not with DLR (e.g. Employee who worked 7 years with the 

Department of Transportation and 2 years with the Department of Labor (DLR) will have a tenure of 9 years on the report).

Activity B. DLR implemented its own Learning Management System (LMS) in January 2022 and started with a pilot of the Workforce and Field Operations Division, including 190 learners. 

For 2023, we expanded the LMS to all DLR and increased the learners from 190 to 397. The decrease in percent of learners who have completed a course or lesson is due to the expansion.
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Value

Green 2 2

Yellow
1 1

Red
0 0

Goal is met.

Improved performance but goal is not met

No improved performance and goal is not 

met.

Key


