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Key Takeaways from Data Comparison 

Call Volume 

• Significant increase in 2025 call volume; unsure if more providers are using ImageTrend and 
artificially inflating call volume 

• Reasons for calling 911 remain largely the same 

Performance 

• Agencies meeting the 30-minute response time standard in 2025 is similar to 2023 (5 vs. 3) 

• Statewide response times for all calls have improved from 93.8% to 95.6% 

NREMT Exam Pass Rates 

• EMT pass rates have not changed significantly 

• Paramedic pass rates improved dramatically in 2023 and 2024, but fell sharply in 2025 

Payor Mix 

• Medicare and commercial payers have dropped since 2022 

• Medicaid has seen a marked increase since 2022; supplemental Medicaid funding could 
have a significant impact on future fiscal sustainability 

Dispatch 

• Most calls are not going through the medical priority dispatch process to properly triage 
calls; this is the first step towards not sending all resources to all calls and transferring 
callers to a nurse advice line when deemed non-urgent 

• The use of lights and siren during responses remains high, likely related to the lack of 
medical priority dispatching to properly identify non-emergency call types 

• The use of lights and siren during transport (59%) is substantially higher than the national 
average, which is under 10% 
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Call Type 2018 2019 2020 2021 2022 2023 2025
911 (Scene) 55,536    71,265    74,961    78,931    84,532    79,924    137,101 582,250 73.2%
Inter-Facility 19,473    24,237    25,741    27,224    19,624    19,680    40,574    176,553 22.2%
Flight Team 449           4,179       4,222       7,708       16,558    2.1%
Intercept 284           301           317           310           350           316           772           2,650       0.3%
Mutual Aid 157           187           184           144           223           188           209           1,292       0.2%
Other 2,011       1,980       1,721       2,046       2,412       2,082       3,491       15,743    2.0%
Total 77,461    97,970    102,924 109,104 111,320 106,412 189,855 795,046 100.0%

Historical Call Volumes by Type

Total

Source: ImageTrend, 2023 estimated using Jan-Jun data
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Reason 2018-23 2025
Sick Person 12.6% 18.1%
Fall 10.7% 10.1%
Transport Only (Medical) 6.9% 8.4%
Breathing Problem 7.8% 7.2%
Chest Pain / Cardiac Problem 6.0% 5.4%
Seizure / Convulsions 4.4% 4.6%
Traffic/Transportation Incident (MVA) 6.3% 4.0%
Unknown Problem/Person Down 5.3% 3.9%
Unconscious/Fainting/Near-Fainting 3.5% 3.8%
Traumatic Injury 3.5% 3.5%
Total 67.2% 69.0%

Top-10 Dispatch Reasons

Source: ImageTrend, 2018-Jun 2023, 2025
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EMT 2012 2013 2014 2015 2016 2017 2018 2019 2020 2021 2022 2023 2024 2025
1st Attempt 71% 63% 60% 60% 61% 60% 67% 59% 52% 59% 65% 59% 61% 65%
3rd Attempt 77% 72% 66% 67% 75% 72% 76% 68% 67% 70% 73% 71% 70% 71%

Medic 2012 2013 2014 2015 2016 2017 2018 2019 2020 2021 2022 2023 2024 2025
1st Attempt 74% 75% 75% 75% 60% 69% 63% 58% 55% 45% 36% 81% 78% 67%
3rd Attempt 81% 84% 83% 92% 83% 81% 77% 77% 75% 69% 64% 95% 96% 67%

NREMT - License Pass Rates

NREMT - License Pass Rates

Source: National Registry Emergency Medical Technicians (NREMT), www.nremt.org/maps

Source: National Registry Emergency Medical Technicians (NREMT), www.nremt.org/maps
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Code 2023 2025 IAED
Alpha 1.2% 0.3% 17.6%
Bravo 2.0% 0.5% 25.5%
Charlie 0.7% 0.2% 21.9%
Delta 0.5% 0.1% 29.4%
Echo 0.0% 0.0% 5.6%
Blank 95.5% 98.8%
Total 100.0% 100.0% 100.0%

Notes: IAED data does not include 3.8% Omega call type

Medical Priority Dispatch System Codes

Sources: ImageTrend Jan-Jun 2023, 2025; 3.1M IAED records, 2009
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Use of Medical Priority Dispatching
Alpha Bravo Charlie Delta Echo

Year 2023 2025
Response 82.8% 80.8%
Transport 56.0% 59.2%

Use of Lights & Siren

Source: ImageTrend, Jan-Jun 2023, 2025


