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Medical Cannabis Program Mission and Purpose

The Mission of the Medical Cannabis Program is to promote 
public health and safety by upholding the highest standards of 
regulatory compliance and fostering a transparent and 
accountable framework for the medical cannabis industry.

The Purpose of the Medical Cannabis Program is to provide 
rigorous oversight, continuous education, and collaboration 
with stakeholders to support responsible use of medical 
cannabis and advance the well-being of our communities.



   

Medical Cannabis Program Responsibilities

• Ensure a safe and effective 
medical cannabis program

• Regulation of medical cannabis 
industry: statutes, 
administrative rules, program 
policies and procedures

• Register and issue medical 
cannabis cards to patients and 
their caregivers

• Certify establishments:
Cultivators

Manufacturers

Dispensaries

Testing Facilities (laboratories)

• Inventory tracking statewide for 
all medical cannabis and 
cannabis products

• Inspection of establishments
• Investigate complaints



FY26 Medical Cannabis 
Program Data



Patient Count



Patient Data by Residence 



Patient Data- Race, Income, Gender  



Patient Count by Age 



  

Patients by Condition



Home Cultivation and Caregiver Data 



Patient Cards Revoked 



Practitioners



  

2026 Establishment Count



Inspections 
SDCL 34-20G-69 Inspection of medical cannabis establishments.
A medical cannabis establishment is subject to inspection by the department 
during business hours. 



        

Most Frequent Rule Violations Cited During Inspections in FY26



Program Revenue and Expenditures



Program 
Accomplishments 



Website Consolidation 



Provider Education 



Patient Education 



Complaint Process 

September 2025-Present

15 Establishment Complaints
23 Cardholder Complaints 



Informal Dispute Resolution (IDR) Process

• Provides opportunity for establishment to dispute a 
citation found on inspection by submitting additional 
information to support compliance at the time of 
inspection

• Must be submitted within 10 business days of the 
inspection report date 

• Approximately 10 IDRs received since November 2025
• 5 adjustments made as result 



Fall 2025-Present 
• Patient survey 
• Enhanced data available on website
• Inspection reports available on website  
• Developed inspections standard operating procedures, including mandatory 

pre-inspections 
• Expanded Research and Development Testing 
• PDMP integration 
• Request for Proposals (RFP)
• Rules Package 

a) Cleaning up language 
b) Training- Inventory tracking system 
c) Storage of security camera footage 
d) Fines- Category 4 and Category 5 first offense will be Corrective Action Plan only 



 

Looking Ahead
• New, all-in-one software system for patients and providers, 

establishment registrations, and inspections tracking 
• Streamlined establishment registration process
• Robust, interactive data reporting on website 
• Updates to the website 
• Cannabis rescheduling 
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