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Total Billable and Non-Billable runs by year 
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Runs by Day of the Week and shift 
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Number of calls in a given hour (2019-2025) 
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Average response time by hour of day 
Overall average is 7 minutes 
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Amount of time spent at every stage of an ambulance run 
Average run is 114 minutes total Dispatch of ambulance to arrival at hospital: average of 54 minutes. 

Patient Destination To Back In Service 

Notified To En Route 

En Route To On Scene 

On Scene To Left Scene 

Left Scene To Patient Destination 
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