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Medical Cannabis Program 
Responsibilities

• Ensure a safe and effective medical cannabis program

• Regulation of medical cannabis industry: statutes, 
administrative rules, program policies and procedures

• Register and issue medical cannabis cards to patients 
and their caregivers



Additional Key Responsibilities

• Certify establishments: 
• Cultivators 
• Manufacturers 
• Dispensaries
• Testing Facilities (laboratories)

• Inventory tracking statewide for all medical cannabis and 
cannabis products (Seed-to-Sale software program)

• Inspection of Establishments



Medical Cannabis Staff
• Program Administrator 

• Staff Attorney

• Health Program Specialist II (2)
• Software Project Management
• Data and policy work

• Senior Health Facilities Surveyor (Inspector) (2)
• Sioux Falls
• Rapid City

• Health Program Specialist I (Registration Specialist) (2)

• Health Program Assistant II – Patient Card Specialist



Management of External IT Vendors
• Establishments

• Initial Applications
• Renewals
• Assessing & Collecting Fees
• Generating Certificates
• Storing Application Information
• Sending Communications

• Cardholder Portal
• Patients
• Caregivers
• Practitioners

• Inventory
• Seed-to-sale tracking of products



Patients and Practitioners 
Overview

• In state
• In person appointment only 

• Out of state 
• the signed, dated, out of state certification that 

certifies patient as having a qualifying disabling 
condition 

• Designated caregivers 

• Home cultivation
• Patients are allowed up to 2 immature and 2 mature 

plants



Bona Fide Practitioner-
Patient Relationship

• Assessment of the patient's medical history and current 
medical condition, including an appropriate in-person 
physical examination

• Under the practitioner's care for the debilitating medical 
condition that qualifies the patient for the medical use of 
cannabis or has been referred by the practitioner caring 
for the patient's debilitating medical condition that 
qualifies the patient for the medical use of cannabis to 
another practitioner;



Bona Fide Practitioner-Patient 
Relationship continued

• The patient has a reasonable expectation that the 
practitioner providing the written certification will continue 
to provide follow-up care to the patient to monitor the 
medical use of cannabis

• Not for the sole purpose of providing a written 
certification for the medical use of cannabis, unless the 
patient has been referred by a practitioner providing care 
for the debilitating medical condition that qualifies the 
patient for the medical use of cannabis;



Debilitating Medical  Conditions
• A chronic or debilitating disease or medical condition or its treatment 

that produces one or more of the following: 

• Cachexia or wasting syndrome

• Severe, debilitating pain

• Severe nausea, except nausea associated with pregnancy

• Seizures

• Severe and persistent muscle spasms



Debilitating Medical  Conditions

• Acquired immune deficiency syndrome or positive status for human 
immunodeficiency virus

• Amyotrophic lateral sclerosis

• Multiple sclerosis

• Cancer or its treatment, if associated with severe or chronic pain, 
nausea or severe vomiting, or cachexia or severe wasting

• Crohn's disease

• Epilepsy and seizures

• Post-traumatic stress disorder



Patient/Practitioner Overview
• Bona fide practitioner-patient relationship (Physician, 

PA, or APRN)
• In state-In person appointment with patient

• Out of state must have the signed, dated, out of state 
certification from licensed authority in that state that 
certifies patient as having a qualifying disabling condition

• Disabling conditions include:
• A chronic or debilitating disease or medical condition 

or its treatment that produces one or more of the 
following: cachexia or wasting syndrome; severe, 
debilitating pain; severe nausea; seizures; or severe 
and persistent muscle spasms, including those 
characteristic of multiple sclerosis

• Designated caregivers 
• Home cultivation

• Patients are allowed up to 2 immature and 2 mature 
plants



Establishment Overview
• Program Staff review initial and annual renewal 

applications for certification as medical cannabis 
establishments

• Included are review of operating procedures, 
site plans, security plans, equipment 
certification, local city/county certification, 
inventory tracking procedures

• Inspections



Inspections

• Inspection Coordinator

• Department of Public Safety

• Annual Inspections

Standard Symbol



Software 
Systems



Systems

• Accela (Byrne Technologies)
• Establishment Platform

• Initial Applications and 
Renewals

• Cardholder Portal (CloudPwr)

• Metrc
• Seed to Sale Inventory 

Tracking System



Systems



Systems



Patient Cards
• Printing
• New Cards



Systems



Systems



METRC-Inventory Tracking
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Proposed Rules Change

• July 1, 2024:  2024 Legislative Session changes effective

• Proposed Rule change to amend establishment fees from 
$5,310 to $9,000 per certificate per year

• Per Senate Bill 43

• Hearing at Interim Legislative Rules Review Committee 
Tuesday, August 20



Software Contract End Dates

• Establishment and Cardholder Portal Contracts

• End in August 2026
• RFP process in 2025

• Seed-to-Sale Inventory Tracking

• Ends in August 2027
• RFP process in 2026
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