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Department of Human Services 
Strategic Plan Goals 

Guiding Principal: In partnership, we will optimize the 
quality of life of people with disabilities. 

Goals: 

• Promoting self-advocacy in planning individualized services 
and supports that result in positive outcomes. 

• Providing the highest level of service within available 
resources. 

• Providing education and awareness. 

• Recruiting, training and retaining a knowledgeable and 
pr pared workforce. 
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South Dakota Department of Human Services 
2013 Strategic Pl an 

Expand and support informed decision making. 

• Sustain and augment person-centered practices. 

Respect rlght.s and honor due process. 

Enhance services based an input from 

people served. 

• AallOCate the benef/t.s of 

hiring people with disabilities. 

• Increase publk awareness of the 

resources available to support 

people with d/sab/Utles. 

• Communicate the identity of the 

department. 

optimize the quality of 

life of people with 

disabilities by: 

www.dhs.sd .gov 
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• Implement the "No Wrong Door" customer-servlu 

initiative throughout the department. 

• Volue employment In the community. 

Encourage innownion to address the 

emerging needs of the disability service 

dellwry S)IStem. 

• Promote quality ossuronce, 

transparency and responsible 

stewardship of funds. 

Create a workforce dlmate 

of innovation, opportunity 

and success. 

Provide opportunities for 

professional dewlopment. 

• Recognize success in the workplace. 



      

Promoting self.advocacy In planning Individualized services and supports that 
result In positive outcomes: 

Tran 11 staff and pro dtts rer1rd nc the va'Ue of Informed dectsion makanJ and 
person,.ce:1'\ttrNI praruces. 
Rewiew ln'ormeo-c:noice and peuon•centtred p,a~ces as pan of qua! tY assuruw:e 
act:vlbts lr,cMJdtnt c.a.se e rev ews. satf.sfaction suNeys and pro111cs« rtvtew.s 
lnttease the number of staff p1rt1op1t.in1 In Person Ctl'l t ered TI\Jn n1 (PCT) ua :nln1 as 

we-;1 as the use of PCT tools 
EnhlrKe pannttsh ps with a stak.ehokters 1rt susta,nir'C sys emtC PCT tra.rlnc 
oppanunities 
.o\ssess and Increase self-d rection opportunft ,es hrou1h input from Core Stal::etM>lden 
and Ftmi S.Jppo COunc,I ~v:~ry 1roups 
lnae,se the number of peop e who are directin1 their own supports and tal' n1 ar;tive 
rores their mre ·ne:s 
Provide a chOtce of qw.if.ed oroviders and Medicaif waiver services 
Oeve opt d' ,.KtOry of errplo'lrrtnt providers and their quaf'Kltions 
Provioe ann1.1al staff trainlt'I& on etriics, ri,t,ts and due process. 
Protect a"M:i enl'\ince ffQPle's ri&hts and due process throu&h certification. refemi ind 
re e!ff processes. 

Providing tlM! hlglM!st level of service within available resources: 
lo1N1nfy best pr1ctkts and evede,nce-o.sed practtces tt\lt are the most con t'fftctJve 

Manito, and re\<ltW provider se ces and cost ~potts to ensure: tl'llt eapendrtures ire 
rtaSONble. approp lte af\d 1'1e<tsS1,Y for detlVfflrtl SefV CH Ind support$ 

Reassess ~tdic•d *a~ telf'lbutsemtnt methodo&o~ wrth stakti'loider Input 
Train I suf'f °" 1he "'No WrQl'tl Door" "" iatrv't and promote s rtsOU"tts to 01nnen 
ar,otti.epllblic 

Offtf stattwlde trl il'IC Of'\ servi"C W'etet'l'IS witt, disa tits 
lmp&efT'ent 11"1d pron,ott emplOy'Ttf'M·first philosophy and oOltein 

Remain committed to trelti"C oc,porti.,nitit-s tor peoole su:p~ed to 11 n v,o,t 
uperience in the cornmUf'lty 
Increase tN ~,,,~re of voc-at>of\11 reh1bilunon COf'.SU'nffl wtlo ch~ from public 
funds to 't'P"'alel as the primary means of support. 
Implement qwtny assi.nnce 10d er'lployff satJsfacttoo io Pro,ect Skbls. a pa•d won­
ex~•tl'Ke proerarn for hist, school m,oems 1111tn dtSab rues 
ConvT1,.,.ate the perform1r"Ce of the departtntt't to the out>- c and stakenotoers by 
pulll!Sf'l't\l lmoortant pe:rtormal"ICe N'ldteators 
Revue .sef'll<e dt'f very based on ,.es1Jlts from sansfactlon s...r,rys recon,ff\enCSlnoru 
from p1Jb c r'l')tttincs, and t\Out frCYn boarosal'td CO!Jndls 
Jr,.corporate tKhl'IO'OI es wnen teas.b, to eMat'lct SHV1ces. 

Researcn and ~IOP crtsIS-tfltervtnuon suat~. 

Strategies: 

Providing education and awareness: 
Crste I rnartetl'11 catT'IPltl" to actvoaite O'\e bfflefitsof hinn1 oe-oole wn:h a .sabil es. 
lncrease the nU"l'bef of peop,e •ith d1sabi11nes who are "'1P'O'/f'd 111 both tr\e: pnVlte 
J'MS pi..e>hc sectors and co&lect statewloe oata IN"UI tv to rne1sure succfii 
Pu ,aze 1ecorn~is~nts of peop,e who wor 1n tne etd of Olsabll ties 
Dev,et0p stat~ emptc,yment stntecies l'KIUOr,e men,.bef'Shtp Jr, me natoNI State 
Employment Leade,sh o ketwork 
Crste a v,eDStte service to prOVide eff'.ptoy~ -.m, resc>1X<es and tradt its usaee. 
R~Stl" and tLWtl\er ~vefop mt Oepartmettt .ebslte to or<Niae mo~ lrdormanOI\ and 
resources:. e1se of 'IIIV11at10n al\d more freq1.1el'lt upoates 
Sh11e *ltb tN! pobOc Ute succe:s.s nones of ~e suppor.:ed.. 
Increase publlC 1w1r«mfls of the dep1rtm~t and ts procrairu tf'lrOlJst, ma rt1nc 
,,11t11trves that ut1llze ndlt.lonll 1no ~ ,ne<U1 pllltforms. 
ere.ate a brand to communlrne the loent,ty of tne dep,lmnent. 
Anaty?e tne mpect of cof'l\plet~ commun.cabOfl proiecu 

E.stlb sh an annua foru~ te>< provtaln, or,ea.rc tdUc:atlOf\ and cor.iult1uon to 
sta .. ehotcltn n I roup se-tt<t'II that etKOUtllfl networt.1nc 
Provloe rietv.On.Jf"I Ind tnlrunc opooru.,rwties 
Host H'ltea,attd actrvities on the South Dllcou Developmental Cfflttr atf'ous 
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Recruiting. training and retaining a knowledgeable and prepared workforce, 
Inclusive of qualified people with disabilities: 

lr,cre.ase-di.,.etS tv of idt':as. ano op1nionsbycrean ea pos ave, enco.irai 'li wor 
BIV roriment so persornel feel comfcnab ea d encourarecl to expre.ss their ideas. 
Ccnauct ma~el a.n! scS w th oanne-s o COrt'oare ,ob dassif~ ris to local, state\,lrlde 
a.no r~K>Ml M!.rleu.. 
Mo"ltor the nur"'lbe.r of sutt ano oeoarurent ,.epresenBt,•as an~o,nc tra nines and 
comp le fttdbact bf S.Jrvevinc pan,op.anu, and S•J.rvev e.mploymen! prov ders °" 
ual.nlnc neeas.. 
lr,.crase mtf metnbershJp n ea~lp de-Jt opmerit proerams 
~ppon lntemst\ios and practicums to otter lns1gt,t mto u,e-ciepanmen1 amt rKrult 'or 
vacanc~s. and lncreut 1raoua1e4evei mternsnlps. 
Develop and sustain a mentonnc pro&Am 
EvaJt.ate a!\d t11S<USS oppo,turuties for pro essonal de~opment w tn all appllCablt 
staf'I' d ... 1nc aMi..al perfortr1111f'tce app,111:sals of personne: and are.er bafld r~te\Yt. 
liicrtase the percentaae of ctr1ifeod re abll tation counselors 
Prov de staff w th il\dividu1 performance i..pdates on indlcatou int1Ud1n1 cu.e closl.A'es. 
averare divs n S11tus. consurier satJsfKtion end o he-r meesure, of 1uc:cns. 
Reco1ruze stiff fat ¥H'S of StfV'<t, ,chievelT'ents, procluct,ot'I 1nd wo~ qua I tv. 
Partner w1 h stateholden to spa sor tnin n1 and profession1 devefopment 
opportwnitits 



      

FY14 DHS Taking Care of People 

Total Projected People Served - 28,230 
Rehabilitation 

Servic 

11 ," 5 

De el pmental 
Di abiliti 

5,215 

Page 

RS SSA Di ability 
---- Determinations 

9, 70 

""- Service to the Blind 
and Visually Impaired 

1,760 



      

Department of Human Services 
Initiatives 

• Rebalancing Initiative 

• SDDC Legislative Committee Review 

• Community Living 

• Medicaid Solutions Workgroup 
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Department of Human Services 

ACTUAL 
FY2011 

ACTUAL 
FY2012 

B DGETED RECOMMENDED 

FY2013 FY2014 

Funding: $150,739,142 $154,096,991 $162,956,709 $169,017,465 

Change from FY2013 of: General $5.833.425 Federal S427.232 Other ($199.901) Total $6.060, 756 
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Department of Human Services 
Total FY14 Budget 

$169,017,465 

Other 
3 400,947 

General r 66 218,440 

Page 

FY14 Budget 
Recommended Changes 

$6,060,756 

$6,000,000 

$5,000,000 

$4,000,000 

$3,000,000 

S2,000,000 

Sl ,000,000 

so r:;;,""===='.:::::::~ ~ ~~!liii~ ~ 
(SI ,000,000) 

Other 
( 199,901) 

• FY14 Budaet Reronunendecl ban_ges 
include a net redurtion of (7.0) Fft. 



      

Secretariat 

Mission Statement 

To continuously monitor and review the progra,ns and services 
of the deparhnent; to ensure efficient and effectil e delivery of 
service within each divi ion; and, to coordinate the 
ad,ninistrative and financial services for the deparhnent 
through policy and budgetary 1nanage1nent. 
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Secretariat 
FY 14 Total Recommended Budget: $1,348,524 

D Items Recommended: $36,752 

FY13Ba e: _ 

$1,311,772 

ommunications Officer: 1.0 F1E 
Minor Items: 

Totals: 

General 

$15,815 
$1,246 

$17,061 
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~ FY14 
Recommended 

Federal 

$18,716 
$975 

$19,691 

Increase: $36,752 

Other 

$0 
$0 

$0 

Total 

$34,531 
$2,221 

$36,752 



      

Division of Developmental Disabilities 
Mission Statement 

We ensure that people with developmental disabilities have equal 
opportunitie and receive the ervice and upport they need to live 
and work in South Dakota co1n1nunities. 

Services Provided 

Home and 01runtmity Ba ed ervice are provided to nearly 3.000 indj idual with developmental di abilitie . 

The e services are provided through 19 Conmmruty Suppo11 Providers (CSP ) located throughout South Dakota. 

Family Support service are provided to nearly 1.200 crnldren and adults that live in their own home. 

The Divi ion provide over ight of private Intermediate are Facility ervi e for children through the Medicajd 
tate Plan. 

Re pite Care ervice are funded for approximately 50 familie caring for children or adults in their home. 
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Developmental Disabilities 
FY14 Total Recommended Budget: $118,843,007 

D Items Recommended: $6,315,495 

FMAP: 

FY13 Base: _ 

$112,527,512 

Growth in Eligibles - HCBS Adults: 
DDD Provider Inflation 3°/o: 
Family Support Expansion: 
Community Living: 2.0 FTE 
Minor Items: 

Totals: 

General 

$2,565,643 
$1,287,397 
$1,378,093 

$85,487 
$31,631 
$3,159 

$5,351,410 
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FYl 4 Recommended 
---- Increase: $6,315,495 

Federal Other Totals 

($2,565,643) $0 0 
$1,523,512 $0 $2,810,909 
$1,911,783 $0 $3,289,876 

$52,447 $0 $137,934 
$37,432 $0 $69,063 

$4,554 $0 $7,713 

$964,085 $0 $6,315,495 



      

Developmental Disabilities 
FY14 HCBS Growth in Eligibles 

Home & Community Based Services 

Individuals Totals 

Di charges: (78) ($3,193,751) 
Admissions: 75 $3,213,577 
Kids Turning 21: * 74 $2,833,889 
Absent Bed Days & Cost Share: NA ($42,806) 

Totals: 71 $2,810,909 

• 86 children turning 21 ""'e rnneyed as needing senices in FYl4, 12 "ill be serwd by the Family Support 360 Program. 
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Developmental Disabilities 
FY14 Funding Sources 

General 
r so 110 302 

Federal Fund Source 
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Medicaid 
$67,993,615 

are 
90 750 uppo1t 

588,340 



      

South Dakota Developmental Center 

Mission Statement 

Provide individualized treatment services and supports to 
people with develop,nental disabilities and challenging 

behaviors only when needed services are not available in a 
community setting. 

Page 15 



      

South Dakota Developmental Center 
Specialized Service 

Intrnsin Treatment Services 
ex Offender 

• Sexual Victim 
• Sexual Offender Outreach Se1vices 

Substance Abuse Treatment 

Psychiatric Treatment 

Mental Health/Behavior Treatment 
• Group Mental Health Therapy 
• Individual Mental Health Therapy 
• Family ounseling 
• Se1 01y Dier Therapy 
• Co1Tective Thinking 
• Alpha tim TI1erapy 

Anger anagement Therapy 
• Restrictive Behavior Treatment Plan 
• Risk Management Plan 

Psychotropic Medication 
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Additional Service Need 

High Nerd Chrnnir Medica l I sues Treatment 
• Type I Diabete 
• Implanted Electronic Devices 
• Intractable Convulsive Epilepsy 
• Traumatic Brain Injmy 
• Cownadin Therapy 
• High Risk for 1 eutropenia 
• Lipid anagement 

Other perialized Services 
• Audiology 
• Speech & Language Pathology 
• Dental 
• Phy ical Therapy 
• Occupational Therapy 
• Pha1macy 

Evaluation Services 
• P ychological & P ycbiatric Evaluations 
• Competency Evaluations 
• Board Commih11ent Evaluations 
• P ycho exual Evaluations 
• Off-Site Behavior Consultations 



      

South Dakota Developmental Center 
Levels of Support & Supervision 

Low- 22.9% 
... More support and supervision than needed in the community 
.,. I :3 staff to individual ratio off-campus 
... Eligible for independence or free time on campus 
.,. Eligible for off-campus employment 

Moderate - 50.7% 
... Moderate degree of support and supen.·ision needed 
.,. I :2 staff to individual ratio off-campus 
... Eligible to walk independently to specific areas of campu 

using call ahead procedures 

Significant - 22.9% 
... High degree of support and supen.-ision needed 
.,. I: I staff to individual ratio off-campus 

IDgh- 3.5% 
... Very high degree of support and supen-ision needed 
.,. At least 2: I staff to individual ratio off-campus 
... Limited access to the community 
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A e sed in the Following Area 
• Aggression 
• Anger 

Depression 
Eloping Potential 
Inappropriate Sexual Behavior 
Inappropriate Sexual Interest/ Arousal 
Impulsive or Compulsive Behaviors 
Level of Responsibility for Current Behavior 
Mental Status 
Motivat ion 
Relapse Triggers 

elf-Esteem 
Self-Injurious Behaviors 

ubstance Abuse 
Suicidal Ideation 
Support etwork 
Target Population/Victim Interaction 
Treatment and Training Program Part icipation 
Work/ chool Adjustment 



      

South Dakota Developmental Center 
FY14 Total Recommended Budget: $23,174,898 

Item Recommended: ($971,500) 

FY13 Base: 
$24,146,398 -.._ 

FMAP: 
tilitie : 

FTE Reduction: (10.0) FTE 
Minor Items: 

Totals: 

General 

$579 938 
( 56 629) 

( 158 153) 
($140 051) 

$225,105 
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FYI 4 Recommended 
/ Decrea e: ( 971,500) 

Federal Other Totals 

( 579,938) $0 $0 
( 67,014) 0 ( 123,643) 

( 187,160) $0 ( 345 313) 
( 162,493) ( 200 000) ( 502 544) 

~ 996,6052 ~ 200,0002 ~ 971,sooi 



      

South Dakota Developmental Center 
FY14 Funding Sources 

Other 
792 145 Genna I 

Sl0,267 649 

Other Fund Sources 

S700,000 

so 

Prescription SDDC 
Drug Plan Other 

665,516 126,629 

Federal Fund ource 

Lunch 
Page 19 $199,563 



      

Division of Rehabilitation Services 
Mission Statement 

To assist individuals with disabilities to obtain employment, economic 
self-sufficiency, personal independence and full inclusion into society. 

Services Provided 
• Employ1nent 
• Rehabilitation Counseling 
• Attendant Care 
• Independent Living 
• Business Resource 
• Social Security Determinations 
• Deaf Service 
• Interpreter Certificati n 
• Teleco1rununicati n Relay 
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Phy ical 

Rehabilitation Services 
Primarv Impairments 

Mental Illness 
9% 

Intellectual 

CommunicatiYe 
4% 

Ill- outh Dakota ranks among the top ten 
fate concerning the- rmployment rate for 

people with di abilitie . 2010 ornell 
University reports that at 43% South Dakota 
exceeds the- national average by 10%. 

Ill- In fi cal year 2012 the average annual 
income of coo umer rehabilitated wa 
$14,348.00. Prior to rehabilitation, the average 
income wa 2,853.24. 

FY12 Performance Outcomes 

At At Percent of 
Performance De rription pplication lo ure Improvement 

Increase in individuals obtaining medical insurance 30 11 7 290 % 
through employment 

Increase in individuals where wai:es are prin1 ary 143 657 359% 
source of support 

Increase of weekly wages $54.87 $275.92 403 % 

Decreased dependency on public support 249 141 52% 
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Rehabilitation Services 
FY14 Total Recommended Budget: $22,077,072 

D Items Recommended: $616,902 

FY13 Base:"'-
21 460,170 "'-

FMAP: 
Provider Inflation 3%: 
VR Client ervices OL 
Minor Items: 

Totals: 

FYI 4 Recommended 
"""llllli:::::::::::------_..4 / Increase: 616,902 

General Federal Other Total 

$100 949 ( 100,949) $0 $0 
77 083 59,540 0 136 623 
45,182 166,937 0 212,119 
$3,167 $264,993 $0 $268,160 

$226,381 $390,521 $0 $616,902 

Page 22 



      

Other 
S2 350 104 

Federal 
15 614 342 

Rehabilitation Services 
FY14 Funding Sources 

Geuernl 
I 4 112,626 

Sl ,500,000 

$0 

Federal Fund · 
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Othe1· Fund 

Io1erpre1er 
Re&Jsrralioo 

8.000 

'.\l edicald 
S2,086,422 

I 
'.\ledicaid 

lofru1ructurt 
$552,226 

Disabilil)' 
De1enninatioo 

SJ,926,819 



      

Service to the Blind & Visually Impaired 

Mi ion Statement 
To provide individualized rehabilitation ervice that result in optimal 
employment and independent living outcomes for citizens who are 
blind or visually impaired. 

Services Provided 

• Ski.lls qf. Blipdness Training to assist individuals with employment and 
mamtammg mdependence. 

• Training and educati n t upp rt indi idualized employment goal . 

• Assisti e technology to provide accommodations at the workplace and at 
home. 
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Service to the Blind & Visually Impaired 
Occupations of lndh'iduals 

uccessfuJ Employment Outcomes 

Admln 
Suppon 

13'/o 

Other 
2% 

Producdo 
Construction 

2~% 

..,.. 41 % of Vocational Rehabilitation consumer who 
obtained ucce ful outcome in FY 12 were 
employed in profe sional. managerial or 
productio construction. 
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Older Blind Indiv iduals Served in FY12 

120 

50,Jr--------~ 

Age Age Age Age Age Age Age Age Age 100 • 
5S.59 60,64 6S.69 70.74 7S.79 80,114 8S.a9 90.94 9S.99 

..,.. In an annual tuvey of older blind program 
paiticipants, 36% ofre pendents indicated 
prior to receiving ervice they had considered 
moving into a fa ility that pro ided a higher 
level of care for them but due to e1vice from 

BVI, they felt confident in their ability to 
remain in their home. 



      

Service to the Blind & Visually Impaired 
FY14 Total Recommended Budget: $3,573,964 

D Items Recommended: $63,107 

FY13 Base: 
$3,510,857 -

VR lient ervice COLA: 
l\.'linor Items: 

otals: 

General 

11,295 
$2,173 

$13,468 
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-
Federal 

$41,735 
$7,805 

$49,540 

FY14 Recommended 

Increa e: $63,107 

Other 

$0 
$99 

$99 

Total 

$53,030 
$10,077 

$63,107 



      

Service to the Blind & Visually Impaired 
FY14 Funding Sources 

Other 
257.).77 

Federal 
2 426,003 

General 
I 890 684 S200,000 

so 

Page 2 

Other Fund. 

• SA 
Program SBVI Other 
Income $164.127 
$93,150 

Federal Fund 

upponed 
Emploi,ueot 

6,000 



      

Department of Human Services 
Budget Presentation Acronyms 

ADLS - Assisfive Daily Living ervices 

COLA - Cost of Living Adjustment 
CTS - Community Training Service 

DDS - Di abihty Determination Service 

FMAP - Federal Medical A i tance Percentage 

HCBS - Home & Community Based Services 

ICFIID - Intermediate Care Facility for the Intellectually Disabled 

SSA - Social Security Administration 

TRS - Telecommunication Relay Services 
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